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The 2020 financial year has been one  
of challenge and achievement for the  
New South Wales Users and AIDS Association 
(NUAA) and the Board of Governance is 
incredibly proud of the whole NUAA team  
for their hard work this year.  

The COVID-19 pandemic has affected us 
all in ways that we could not have imagined 
less than a year ago. NUAA staff have met 
each challenge as it has arisen, keeping their 
30+ year focus of passionate dedication 
to our community. This dedication was 
most evident in the decision taken by the 
organisation to keep the Needle and Syringe 
Program (NSP) service on Crown Street open 
throughout the COVID-19 lockdown. NUAA 
has been able to respond quickly to the 
changing landscape and continue to serve 
the community of people who use drugs.

I’d also like to acknowledge my fellow 
Board of Governance members Richard 
Sulovsky (Vice Chair), Larry Pierce 
(Treasurer), Dan Burns (Secretary) and 
ordinary members Jenni Debenham, 

Nicholas Lintzeris, Rob Page and Carolyn 
Stubley. We’ve been incredibly fortunate to 
have this incredible depth and breadth of 
experience to call upon to underpin NUAA’s 
operations in this most difficult time. We 
are most proud of the support we have 
been able to provide the staff, with frontline 
workers receiving a pay increase during 
lockdown and all staff having COVID-19  
leave provisions in place and additional 
annual leave awarded. 

NUAA’s financial performance continues to 
be sound, with a healthy amount put towards 
our organisational reserves this year. We  
have taken a conservative approach and 
banked Commonwealth COVID-19 funding 
grants to support our future viability. I would 
like to extend a special acknowledgement to 
Lisa Andreyeva who skilfully managed her 
first audit for the organisation.  

Chair
Introduction

  Fiona Poeder, Chair,   

  NUAA Board of Governance  
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I also thank our external accounting team 
Purpose Accounting led by Alex Cowell, 
which has provided the Board and the 
organisation with excellent support.

The achievements this year have been 
possible because of a strong leadership  
team in Mary Harrod, Charles Henderson 
and Kylie Fegan and the continued  
support and expertise of long-standing 
employees and organisational stalwarts  
such as Leah McLeod and Lucy Pepolim. 

On behalf of the Board, I extend our 
appreciation and congratulations to 
everyone whose skills and dedication 
have contributed to making this another 

successful year for NUAA, despite the 
difficulties of the pandemic. We could not 
achieve our considerable goals without 
the passion of our staff, volunteers and 
supporters for NUAA’s important mission — 
improving the health, human rights  
and dignity of people who use or have  
used drugs.  

Fiona Poeder,  
Chair,  
NUAA Board of Governance
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Sometimes I think we forget what 
an achievement it is that NUAA exists at 
all. As an openly peer-based drug user 
organisation, with employees that identify as 
people who use or have used drugs, we defy 
the overwhelming narrative that peers and 
people who use drugs are at best weak and 
at worst evil. For an organisation like ours to 
have been continuously funded by the New 
South Wales (NSW) Government for over 
30 years is a credit both to the many peers 
down the years who have worked to serve 
their communities and to the Ministry of 
Health for continuing to keep the faith.

We have faced many challenges over 
the years but remain strong. The COVID-19 
pandemic has been hard on all of us but 
NUAA employees and volunteers have so far 
come through with flying colours — keeping 
core services operational when many others 
were shutting, establishing innovative  
new programs and successfully taking our 
work with the community online. Some of  
our best-loved programs — most notably, 

DanceWize NSW — have been forced to 
pause. Staff and volunteers have had to 
connect with our community through new 
channels while always feeling the loss of the 
festival space that they love so passionately.

The report here highlights the outstanding 
work of the operations team over the past 
year, detailing our achievements up until the 
end of June 2020. We are all incredibly proud 
that when restrictions came in, we were 
ready and had established a plan to keep  
our core service for people who inject drugs 
open throughout all contingencies, including 
staff contracting COVID-19. While other  
local services either shut down completely 
or restricted their hours, our NSP staff 
continued to serve our community. The 
training and NSP teams quickly organised  
for all staff to be trained in NSP service 
delivery and the whole operations team   

CEO
Report

  Mary Ellen Harrod, CEO, NUAA  
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enthusiastically took part, recognising the 
importance of our peer-run NSP. 

Other achievements include rapidly 
developing COVID-19 online resources for 
people who use drugs. Traffic on our two 
main websites, usersnews.com.au and  
nuaa.org.au, increased by close to 500% 
between 1 July  2019 and 30 June 2020.  
This increase shows no sign of slowing with 
31,000 visits to the usersnews.com.au site in 
the previous 30 days at the time of writing. 
Truly, NUAA has become a leading harm 
reduction resource for people who use drugs, 
with 72% of these visits coming from outside 
Australia from every continent.  

Inside NSW, the reach of Insider’s News 
grew with a special ‘COVID’ edition that was, 
for the first time, distributed to the majority 
of people in custodial settings.

The other achievements of the operations 
team are outlined in this report but none  
of it would have been possible without the 
work of our organisational services team.  

We adapted rapidly to working from home 
and lockdown because we had previously 
invested in transferring to a cloud-based 
working environment. We were able to 
quickly develop the policy and procedural 
responses needed as we had tested ourselves 
through organisational accreditation. 

Throughout all of the challenges of this 
year, the Board of Governance has solidly 
backed the operations team. It’s impossible 
to underestimate the importance that an 
experienced, supportive and measured Board 
makes to the organisation. Our current 
Board, led by Chair Fiona Poeder, has worked 
with Charles and me to ensure that we had 
the resources available to continue our 
essential services and properly support our 
operations team in challenging times. 

My heartfelt thanks go to all our staff, 
volunteers, members, funders, external 
partners and the broader community that 
supports our work. We are in a strong 
position to not only survive but thrive in 
whatever challenges lay ahead while we 
work to make the world a better place for 
people who use or have used drugs.  

Mary Ellen Harrod,  
Chief Executive Officer,  
NSW Users and AIDS Association
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Hepatitis  C

Our HCV work in 2019–2020 
was led by Charles Henderson. 
The team includes NSP, 
training and outreach staff: 
Lucy Pepolim, Andrew Heslop, 
Melanie Joyce, Shawnee 
Rose, Louise Aquilina, 
Tony McNaughton, Hope 
Everingham (Hunter New 
England Peer Support Worker), 
Jade Christian (Nepean Blue 
Mountains Peer Support 
Worker), with support from 
Cheryl Woods, Louisa Jansen, 
Anne Sweeney, Alain Jenart 
and Adam Beres. 

  NUAA staff and volunteers   

  (Brooke, Tony and Milanda) helped lead   

  efforts to prevent and treat hep C  

NUAA employees across the organisation collaborate on service 
delivery. The organisation holds funding contracts with a number 
of external partners, with our primary funding coming from the 
NSW Ministry of Health (about 65%). This enables us to support 
the state-wide effort to prevent hepatitis C (HCV) while also 
engaging our community in HCV testing and treatment. Some of 
our targets and achievements are detailed in the pages that follow.
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Prevention:  
Needle and Syringe 
Program (NSP) Services
We kept the Crown Street NSP open 
at pre-COVID-19 levels and expanded 
our reach.

	 NUAA distributed 463,219 pieces of 
injecting equipment in 11,801 occasions of 
service this year. In contrast to many other 
services, we continued with our normal 
hours and distribution throughout 
lockdown. This outstanding achievement 
was due to Charles Henderson, Lucy, Tony, 
Louise and Shawnee and a number of 
casual staff including Alain, Cheryl and 
Louisa fronting up on a daily basis under 
stressful circumstances. They were 
supported by quite a few staff from our 
Elizabeth Street office who undertook NSP 
training to manage risks that were posed by 
COVID-19, but thankfully did not eventuate. 

We are making significant progress 
in expanding NSP services state-wide 
through innovative service models.

	 NUAA expanded our outreach service, 
mail order and peer distribution of NSP 
equipment during COVID-19. We now 
have formal agreements for the following 
outreach activities:

	 – Haymarket Foundation weekly outreach 
(started during COVID-19 lockdown)

	 – Northcott Housing Estate sharps 
collection in partnership with the local 
community and the South Eastern Sydney 
(SES) Local Health District (LHD) 

	 – Western NSW outreach to Bathurst  
and Orange

	 – Hunter New England outreach 

	 – South West Sydney (SWS) LHD peer 
supported NSP services delivering 
equipment, advice and HCV testing. 

  Adam Beres worked with   

  NSP outreach to continue   

  its good work in 2019–2020  
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	 Peer distributors are now established in 
South Eastern Sydney, Murrumbidgee 
and Nepean Blue Mountains, distributing 
thousands of units in hundreds of 
occasions of service over the past  
six months. 

	 We established a postal service that 
was given a green light during COVID-19 
restrictions. At the end of the year we had 
filled 82 postal orders with 70% of the 
deliveries to regional areas.

All of these projects are the result of 
painstaking work — sometimes over a 
number of years — advocating for service 
innovations, negotiating with external 
agencies to develop memoranda of 
understanding and at times funding to 
support the work and then actually setting 
up the projects. 

Testing and treatment:  
HCV Peer Support
We exceeded our HCV testing and 
treatment targets in spite of COVID-19 
restrictions being in place.

	 We engaged with over 1,500 people 
(KPI=700) around HCV treatment in 2019–
2020 via our Crown Street NSP service 
and exceeded our testing target with 168 
tests completed (KPI=150). Many of these 
tests were carried out via the Dry Blood 
Spot (DBS) program by Tony McNaughton, 
our peer worker supporting the service. 
This clinic, the result of a very strong 
partnership with Kirketon Road Centre is 
an innovative model of service delivery 
that has proven incredibly successful at 
reaching our people. The clinic also  

  Andy Heslop, Peer Projects   

  and Training Lead, delivered   

  the PeerConnect Program  

Annual Report 2019–20 9

HEPATITIS C



delivered 109 naloxone interventions,  
50 fibroscans and 35 vein care sessions. 
We supported 14 people onto HCV 
treatment, of whom 80% completed 
treatment with peer support. All of this 
work was achieved with clinic hours 
drastically reduced because of COVID-19 
and restrictions in place on clinic access. 

	 HCV outreach took place across a range of 
settings including Sydney LHD, SWS LHD, 
Murrumbidgee LHD with new peers coming 
through the PeerConnect Program and 
long-term staff and volunteers working  
in a variety of settings. We engaged with 
1,400 peers in Southern NSW (Queanbeyan 
and Eden), Wagga, Redfern, Canterbury, 
Liverpool and Wollongong. 

 

HCV Training and 
Workforce Development: 
Our peer workforce training was 
flexible and effective.

	 The PeerConnect Program was developed 
and delivered by Andy Heslop and Melanie 
Joyce in 2019–2020. PeerConnect is 
an accessible training program aimed 
at peers who want to contribute to 
harm reduction  services as workers or 
volunteers. The training was delivered 
to 39 peers this past year by Andy and 
Melanie. Feedback from participants has 
been good with a number of trainees 
going into paid roles. 

	 PeerConnect and Consumer Academy 
training is now being translated to an 
online environment by DanceWize NSW 
team members Adam Smith, Georgina Bell 
and Jason Gregory-Jones.

	 Andy has also been doing great work with 
one-on-one and small group training 
across the state to skill up our peer 
distribution network. 
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HCV Advocacy and  
External Engagement
HCV advocacy and strategy is led by 
Charles Henderson, our Deputy Chief 
Executive Officer (DCEO). Charles has 
participated in NSP service development 
meetings throughout the year including 
the NSP Taskforce and the NSP Leadership 
Group, state-wide committees that work 
on strengthening NSP services across 
NSW. Charles has also led our participation 
in innovative research projects through 
partnerships with the Kirby Institute. These 
include TEMPO, a point-of-care testing and 
treatment trial piloted at the NUAA Crown 
Street NSP and ETHOS II, which engages 
with people in the Opioid Treatment 
Program (OTP) around HCV treatment.

HCV Communications
NUAA has worked closely with Hepatitis 
NSW (Hep NSW), the NSW Ministry of  
Health and LHD services throughout the  
year to produce two communications 
campaigns, Clearing the Path and HepCured. 
The ‘Clearing the Path’ campaign —  
based on resources first produced for 
Insider’s News — has been running 
successfully throughout 2020.  

We co-designed two HCV treatment 
campaigns in partnership with the 
Ministry and Hep NSW – the ‘Clearing 
the Path’ campaign which is now 
displayed on banners across the city 
and the 2020 Campaign. NUAA’s work 
on both these campaigns was led 
by Charles and involved extensive 
groundwork, including focus groups 
and testing supported by NUAA.

 Banners produced as part of the      

 ‘Clearing the Path’ campaign 
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AoD Meetings Leader
Drug and Alcohol Program Council Mary
Quality in Treatment Kylie/Mary
SPaToR (drug alerts) Mary with Thomas and Charles
Clinical Outcomes and Patient Experience Research Mary
MoH AOD COVID Community of Practice Mary/Charles
Strengthening Harm Reduction in Prisons Network Mary
Harm Reduction Reference Group Mary
Consumer Reference Council Melanie/Kylie
AOD Stigma and Discrimination Working Group Mary
Strategic Research and Evaluation Steering Group	 Mary
ORTHN Statewide Advisory Group Mary
NADA Board Advocacy Committee Mary
Gender & Sexuality Diverse AOD Worker Network meeting Kylie

BBV/Hep C meetings Leader
HIV-STI Implementation Committee Mary/Charles
Hepatitis Implementation Committee Mary
Pharmacy Guild NSP Advisory Committee Charles
HCV Communications Strategy and Advisory Group Charles
NSP Taskforce Charles
NSP Leadership Group Charles
HCV Communications Working Group Charles

  Some of the policy relevant committees and meetings we attend are outlined in the tables below.  

Advocacy and 
Communications

Led by CEO Mary Ellen Harrod, NUAA plays a crucial role in advocating for people 
who use or have used drugs in NSW. 

A great deal of NUAA’s advocacy takes place behind the scenes at policy committees. Much 
of NUAA’s representation is undertaken by Mary Ellen Harrod (CEO), Charles Henderson (DCEO) 
and Kylie Fegan (Director of Programs).
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NUAA also contributed to a number of 
Inquiries in 2019/2020. Our submissions can 
be found on nuaa.org.au. NUAA contributed 
to the following Inquiries and discussions:

	 Social Services Legislation Amendment 
(Drug Testing Trial) — 9/19 submission (Mary) 

	 Music Festival Regulation Committee 
(NSW Senate) — 8/19 submission (Alice 
Pierce & Mary), appearance (Mary)

	 Coronial Inquiry into Music Festival Deaths 
— statement, submission, appearance 
(Erica Franklin, Mary)

	 Greens Law Enforcement Powers and 
Responsibilities Act (LEPRA) Draft Bill — 
submission (Mary)

	 Special Commission into the Drug Ice — 
two submissions, two appearances, one 
roundtable, multiple support requests 
contacting consumers (Mary primary)

	 National Treatment Standards — 
submission (Mary).

Our publications are being accessed by 
thousands of people around the world 
and are having an impact on policy 
implementation.

The NUAA communications team, led by 
Leah McLeod working with Thomas Capell-
Hattam, have continued to develop resources 
and publications that resonate strongly 
with people who use drugs not only in NSW 
and Australia but around the world. Each 
article and resource is developed in careful 
consultation with community members and 
is peer reviewed before publication.

NUAA websites (usersnews.com.au and 
nuaa.org.au) had a combined total of 
180,000 page views.

	 nuaa.org.au (from November 2019)
	 – 16,600 unique visitors 
	 – 40,000 page views

	 usersnews.org.au
	 – 56,700 unique visitors
	 – 81,200 page views
	 – 400% traffic increase from previous year

	 Capably driven by Hela Caward, our social 
media presence expanded considerably, 
particularly after we started partnering 
with the Ministry on drug alerts. We have 
two Facebook pages:

	 – NUAA_NSW: 2,739 followers, total of 233 
posts in 2019–2020 with a total reach of 
166,816 and engaged audience of 19,677

	 – DanceWize NSW: 5,689 followers, total of 
205 posts in 2019/20 with a total reach of 
610,407 and 79,208 engagements. 

  The Festivals edition   
  of User’s News  
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	 Two User’s News editions were published 
including the Festivals edition and the 
Gender and Sexuality Diverse issue. 

	 User’s News articles are accessed by 
people around the world, with the 
Festivals edition being particularly 
popular.  In 2019–20, 54% of visitors to the 
usersnews.com.au website came from 
Australia, 28% from the United States and 
7% from Great Britain. The remaining 
traffic comes from 91 other countries,  
with every continent represented. 

	 Popular content includes:

	 – Mobile drug testing: 8,923 views

	 – What causes a comedown  
(coping with post-party blues): 8,239 views

	 – Injecting your dose: 6,954 views

	 – The shot that lasts a month: 5,969 views

	 – Women’s drug and alcohol service 
directory: 5,866 views

	 – Supplements guide: 4,514 views

	 – Busted – What happens when you get 
caught with drugs at a festival in NSW?: 
4,161 views.

	 Insider’s News 6 & 7

	 – Insider’s News continues to be well 
received by people in custodial settings. 
IN6 focused on HCV and the roll-out of 
depot bupe in custodial settings. 

	 – IN7 was a bumper ‘COVID-19’ edition 
that went out to people in prison via the 
‘buy-up’ with 12,000 copies distributed.  

– The magazine is published in partnership 
with the Justice Health and Forensic Mental 
Health Network and Corrective Services 
NSW with this edition involving a lot of 
close collaboration between agencies. 

	 – The feedback from people in custodial 
settings has been overwhelming with 
many people writing to us with stories, 
artwork and requests for assistance.

	 Consumers’ Guide to the Opiate 
Treatment Program (OTP)

	 – The Consumers’ Guide to the OTP  was 
published in the 2019–2020 financial year. 
The publication has been well received by 
both services and the community. 

	 – As the publication was quite a bit bigger 
than first anticipated, with a primary 
resource and eight stand-alone booklets 
on specialty topics, the printing was 
subsidised by three untied grants from 
pharmaceutical companies. 

	 – One very successful resource from this 
set was the one-page guide to depot 
buprenorphine and the longer depot 
buprenorphine booklet. This information, 
which was also translated for Insider’s 
News, supported the implementation of 
this treatment option across the state, 
particularly during COVID-19 restrictions 
and has assisted with the expansion of  
this treatment in custodial settings.  
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High dose MDMA – 12 Dec 2019 
Post reach: 100,866 – Post Impressions 102,033 – Engaged users 25,511

Etizolam/Alprazolam – 18 Feb 2020 
Post reach: 4,684 – Post Impressions 4,719 – Engaged users 595

Fentanyl mixed in cocaine – 26 Feb 2020 
Post reach: 24,420 – Post Impressions 26,084 – Engaged users 3,099

High dose MDMA – 28 Dec 2019 
Post reach: 45,670 – Post Impressions 54,683 – Engaged users 10,424

In late 2019, NUAA started to partner with NSW Health on the SPaToR committee to 
produce drug alerts. The alerts are largely based on data from NSW Police and Emergency 
departments. The Committee is a multi-disciplinary group made up primarily of clinicians 
with the input of NUAA. Feedback from community on the posts has largely been incredibly 
positive with a definite demand for this type of information. 

The statistics below are representative of the engagement on the DanceWize NSW page 
(posts were generally shared on both the DanceWize NSW and NUAA NSW pages, with lower 
engagement on the NUAA NSW Page). A fentanyl alert in February/March around Mardi 
Gras led to an intense amount of activity with NUAA facilitating communication with the 
Alcohol and Other Drugs (AOD) branch and other community organisations, particularly the 
Sex Workers Outreach Project (SWOP) as well as ACON and Positive Life. Mary, Charles and 
Thomas participated in the committee and liaised with the Ministry, with a variety of staff 
members providing support on posts.  

Drug 
Alerts
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What a hard year for our festival 
community, with events cancelled from early 
March 2020! DanceWize NSW delivered their 
three service platforms — care, education 
and roving —  at 11 festivals and developed 
increasingly close partnerships with the 
Ministry, NSW Police, the Australian Festivals 
Association and a myriad of other partners 
that work in this dynamic space. We did 
not meet our Key Performance Indicators 
(KPIs) of attending 20 festivals, with ten 
cancellations due to bushfires and at least  
a further seven festivals that we attended  
the previous year were not booked because 
of COVID-19. 

In spite of these challenges, many of 
our incredible DanceWize volunteer team 
have remained engaged and brought their 
amazing skills to other aspects of our work. 
Highlights are:

•	 The User’s News Festival edition was 
incredibly popular with one piece written 
by volunteer Liam F viewed more than 
5,400 times

•	 DanceWize launched an innovative series 
of peer-based livestreams. They have been  

watched over 50,000 times, on topics such 
as: Safer Seshing & C-19, Drugs, C-19 & 
Mental Health and: Darts, Booze & Legal 
Drugs: Harm Reduction

•	 Georgina and Adam S have done 
incredible work with Andy to bring NUAA 
training online 

•	 The Communications team has been 
energised by new members who came to 
NUAA via the DanceWize NSW volunteer 
group including, Thomas, Erica and  
Hela Caward

•	 We are now working with the Australian 
Festivals Association to bring harm 
reduction training to festival staff.  

DanceWize 
NSW

  DanceWize volunteers have been   
  active in spite of festival cancellations   
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Working with the NBMLHD, Jade Christian 
has done outstanding work supporting 
Aboriginal people in and around Penrith 
with HCV treatment. In her role, Jade assists 
with accessing treatment and then supports 
people on treatment through the process. 
This partnership project was honoured  
with a coveted golden fit award at the  
2019 HARP Forum. 

During COVID-19, Jade took on other 
work with the Aboriginal community around 
Penrith. She has written up a number of 
case studies and some of her achievements 
include getting members of the local 
community into HCV treatment, housing, 
treatment programs (detox, OTP, SMART 
Recovery) and providing general emotional 
and structural support. 

Hope Everingham continues to be a NUAA 
stalwart bringing HCV peer eduction and 
harm reduction to people across the Hunter 
New England (HNE) LHD.  

LHD-based 
Peer Support 
Workers

  The golden fit award was   

  presented at the HARP Forum   

  Jade Christian has done outstanding   
  work in the Penrith area  
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Finance and corporate services has done an incredible job this year, particularly during 
COVID-19. Lisa Andreyeva transitioned to leading NUAA’s finances after Tom Dickson retired 
with a very short handover period. Lisa, ably supported by Stuart Munckton, has worked 
hard on improving our financial reporting and systems, a very welcome development for 
the organisation. We have strengthened our relationship with Purpose Accounting who have 
increased their role in end-of-month and Board reporting. Lisa, supported by Alex Cowell 
from Purpose Accounting, performed very well at her first audit in 2020 (report attached here) 
with the organisation’s financial position continuing to strengthen each year. 

NUAA also presented members with a new Strategic Plan for 2020–2024 at the 2019 
AGM. Our new strategic plan has held us well during COVID-19 and will support our work 
into the future.  

Corporate Services/ 
Administration

  Lisa Andreyeva, Organisational   

  Services Lead, improved our financial   

  reporting and systems this year  
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Financial 
Statements
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
NSW USERS & AIDS ASSOCIATION INC  
 
Opinion  
 
We have audited the financial report of NSW USERS & AIDS ASSOCIATION INC (“Entity”), which comprises 
the assets and liabilities statement as at 30 June 2020, the income and expenditure statement for the year 
then ended, statement of changes in members funds, cash flow statement, and notes to the financial 
statements, including a summary of significant accounting policies, and the declaration by those charged 
with governance.  
 
In our opinion, the accompanying financial report of NSW USERS & AIDS ASSOCIATION INC is prepared in 
accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, the 
Associations Incorporation Act NSW 2009 and Associations Incorporation Regulations NSW 2010, including: 

(a) giving a true and fair view of the Association’s financial position as at 30 June 2020 and of its 
financial performance for the year then ended, and 

(b) complying with Australian Accounting Standards and Division 60 of the Australian Charities and 
Not-for-profits Commission Act 2012. 

 
Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report 
section of our report. We are independent of the Entity in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also 
fulfilled our other responsibilities in accordance with the Code.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
Information Other than the Financial Report and Auditor's Report Thereon 
 
Those charged with governance are responsible for the other information. The other information comprises 
the information included in the Entity's annual report for the year ended 30 June 2020, but does not 
include the financial report and our auditor's report thereon. 
 
Our opinion on the financial report does not cover the other information and accordingly we do not express 
any form of assurance conclusion thereon. 
 
In connection with our audit of the financial report, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial report or 
our knowledge obtained in the audit or otherwise appears to be materially misstated. 
 
If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard. 
 

19 
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
NSW USERS & AIDS ASSOCIATION INC  
 
Responsibilities of Those Charged with Governance for the Financial Report  
 
Directors are responsible for the preparation of the financial report in accordance with the Australian 
Charities and Not-for-profits Commission Act 2012, Associations Incorporation Act NSW 2009 and 
Associations Incorporation Regulations NSW 2010, and for such internal control as they determine is 
necessary to enable the preparation of the financial report that is free from material misstatement, 
whether due to fraud or error. 
 
In preparing the financial report, directors are responsible for assessing the Entity's ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless directors either intends to liquidate the Entity or to cease operations, or has no 
realistic alternative but to do so. 
 
The directors are responsible for overseeing the Entity's financial reporting process. 
 
Auditor's Responsibilities for the Audit of the Financial Report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on 
the basis of the financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement 
and maintain professional scepticism throughout the audit. We also:  
 

• Identify and assess the risks of material misstatement of the financial report, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control. 
 
• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Entity's internal control. 
 
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management. 
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• Conclude on the appropriateness of management's use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Entity's ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's 
report to the related disclosures in the financial report or, if such disclosures are inadequate, to 
modify our opinion.  Our conclusions are based on the audit evidence obtained up to the date of 
our auditor's report. However, future events or conditions may cause the Entity to cease to 
continue as a going concern.  
 
• Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in a 
manner that achieves fair presentation. 

 
We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 
 
Report on Other Legal and Regulatory Requirements  
 
In accordance with the requirements of section 60-45(3)(b) of the Australian Charities and Not-for-profits 
Commission Act 2012 we are required to describe any deficiency, failure or shortcoming in respect of the 
matters referred to in paragraph 60-30(3)(b), (c) or (d) of the Australian Charities and Not-for-profits 
Commission Act 2012.  We have nothing to report in this regard. 
 
 
ASHBY & CO. Chartered Accountants 

  
 
Anthony Ashby 
Partner 
Registered Company Auditor # 287837 
 
Sydney, NSW 
27th October 2020 
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AUDITOR’S INDEPENDENCE DECLARATION TO THE MEMBERS OF 
NSW USERS & AIDS ASSOCIATION INC  
 
 
In accordance with section 60-40 of the Australian Charities and Not-for-profits Commission Act 2012, as 
auditor for the audit of NSW USERS & AIDS ASSOCIATION INC for the year ended 30 June 2020, I declare 
that, to the best of my knowledge and belief, during the period ended 30 June 2020 there has been: 
 

(i) no contraventions of the auditor independence requirements as set out in section 60-40 of the 
Australian Charities and Not-for-profits Commission Act 2012; and 
  

(ii) no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 
 
ASHBY & CO. Chartered Accountants 

  
 
Anthony Ashby 
Partner 
Registered Auditor # 287837 
 
Sydney, NSW 
27th October 2020 
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